Troubleshoot Re-installation of eCalbible app on the same mobile device

B % eCalbible app EFE—2# LHIRTR

If you have previously removed the eCalbible app and are having trouble re-installing the app, Chrome
may have outdated app data that needs to be removed from Chrome. To remove all outdated data,

follow the steps below.
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1. In Google Chrome, tap the menu dots (3 dots) on the top right corner
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2. A menu will display. In the menu, tap “Settings”

£t 56uc il @

Y
0} 2 google.com + @ Q/

Google

7:50 @ X

O
a

23 google.cc

ALL  IMAGES

C

Trending sear:

~

~

P

~

P

~

~

the simpsc

ea games ¢

charlie javi
Charlie Javic

mcdonald |

skyrim gral

ghost nortt

free coffee

Dark theme: off

(=
)

i 56uc il @

®

New tab

o

New Incognito tab

88

Add tab to new group

)

History

=]

Delete browsing data

¥ Downloads
Y Bookmarks

L0 Recent tabs

< Share... L]
[@ Findin page

B Translate..

¥ Add to Home screen
) Desktop site O
£ Settings

@ Help & feedback

@)

FRA=
REXE

Chrome NEEERER



3. Scroll down the settings, until you see “Site Settings.” Tap on Site Settings
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4. Once you are in Site Settings, tap on “All sites”
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5. Tap the search icon (magnifying glass icon) to open a search box

809 MBS * § =il @

< Allsites Q

Delete browsing data...

Ocf.io =

0 1cookie « 31kB u

) 12news.com i
4 cookies - 108 kB

) rx.io i
1 cookie

) 270towin.com i
4 cookies + 106 kB

(5 33across.com ]
1 cookie

o 360yield.com i
12 cookies
3lift.com

o 41 cookies §
4dex.io —

o 1 cookie u
4ukey.com =

o [}

1cookie - 48 B

11 @] <

6. Search for calbible.com
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7. When calbible.com shows in the search result. Tap on calbible.com
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8. The Settings for calbible.com will open. At the bottom, tap the “Delete data and reset permissions

button”
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9. A confirmation window will come up confirming you want to Delete & rest. In the confirmation
window, tap on the “Delete & reset” button
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10. After you tap the “Delete & reset button” close Chrome. Go to your home screen and look to see if
the eCalBible icon still shows on your home screen. If there is no eCalbible icon, skip to step 11.

If there is an eCalBible icon, push the icon (without lifting your finger, keep your finger on the icon)
until a menu comes up. In the menu, tap “Uninstall.” The eCalBible icon should disappear, indicating
the app is uninstalled.
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11. After you tap the “Delete & reset” button, re-open Chrome, then go to
https://app.calbible.com/index.html and try re-installing the app again

(refer to installation instructions)
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